VSeobecné obchodni podminky

General Business Terms and Conditions

Zakladni ustanoveni

Fundamental Provisions

Tyto vSeobecné obchodni podminky
(dale jen ,Obchodni podminky*“) jsou
vydany podle ust. § 1751 a nasl. zakona
¢. 89/2012 Sb., obfansky zakonik,
v platném znéni (dale jen ,Obéansky
zakonik") spolecnosti:

These General Business Terms and
Conditions (hereinafter the “Terms”) are
issued in accordance with Section 1751
et seq. of Act No. 89/2012 Coll., the Civil
Code, as amended (hereinafter the
“Civil Code”) by company:

Rubmybelly s.r.o.

Rubmybelly s.r.o.

ICO: 079 25 930

ID. No. 079 25 930

se sidlem na adrese Beranovych 717,
Praha, 199 00, Ceska republika

with its seat at Beranovych 717, Praha,
199 00, Czech Republic

zapsané u Méstského soudu v Praze
sp. zn. C 384738

company registered in the Municipal
Court in Prague Case No. C 384738

kontaktni osoba: Simona Holikova,
jednatel

contact person: Simona Holikova,
director

email: obchod@hafans.dog

email: obchod@hafans.dog

telefon: +420 605 702 500

phone No. +420 605 702 500

datova schranka: ugiwwz8

data box ID: uqgiwwz8

bankovni u€et (CZK): 2801590724/2010

bank account No (CZK):
2801590724/2010

bankovni u¢et (EUR): 2201827273/2010

bank account No (EUR):
2201827273/2010

IBAN (CZK): IBAN (CZK):
CZ6120100000002801590724 CZ6120100000002801590724
IBAN (EUR): IBAN (EUR)

CZ3620100000002201827273

CZ3620100000002201827273

BIC: FIOBCZPPXXX

BIC: FIOBCZPPXXX

(dale jen ,Prodavajici®)

(hereinafter the “Seller”)

Obchodni podminky upravuji vzajemna
prava a povinnosti  Prodavajiciho
a fyzické osoby, ktera uzavird kupni
smlouvu mimo svoji podnikatelskou
¢innost jako spotfebitel (dale jen
~Kupujici), vzniklé v souvislosti nebo
na zakladé kupni smlouvy (dale jen
~Kupni smlouva“) uzavirané
prostfednictvim internetového obchodu
Prodavajiciho provozovaného na
webové strance umisténé na internetové
adrese  www.hafans.dog (dale je
.E-shop®).

The Terms govern the mutual rights and
obligations of the Seller and the natural
person who enters into a contract
outside his trade as a consumer
(hereinafter the “Buyer”) arising in
connection with or under the purchase
contract (hereinafter the “Purchase
Contract”’) concluded via the Seller’s
e-shop operated on website located at
web address www.hafans.dog
(hereinafter the “E-shop”).




Ustanoveni Obchodnich podminek jsou
nedilnou soucasti Kupni smlouvy.
Ustanoveni odchylna od Obchodnich
podminek je mozné sjednat v Kupni
smlouvé, pfitemz odchylna ustanoveni
v Kupni smlouvé budou mit pfed
ustanovenimi  Obchodnich podminek
prednost.

Provisions of the Terms constitute an
integral part of the Purchase Contract.
Provisions derogating from the Terms
may be negotiated in the Purchase
Contract, whereas derogating provisions
in the Purchase Contract shall take
precedence over the provisions of the
Terms.

Obchodni podminky a Kupni smlouva
jsou vyhotoveny v Ceském a anglickém
jazyce, pfiCemz Ceska jazykova verze
ma v pfipadé rozporl mezi jazykovymi
verzemi prfednost.

The Terms and the Purchase Contract
are drafted in Czech and English,
whereas in case of discrepancies
between the Czech and English
language versions the Czech version
shall prevail.

Obchodni podminky se nevztahuji na
pfipady, kdy osoba, kterd ma v umyslu
nakoupit zboZi od Prodavajiciho, je
pravnickou osobou &i osobou, jez jedna
v ramci své podnikatelské €innosti nebo
v ramci svého samostatného vykonu
povolani. V pfipadé velkoobchodnich
vztahl se uplatni zvlastni podminky,
které Prodavajici poskytne zajemci na
vyzadani.

The Terms do not apply to cases when a
person intending to buy product from the
Seller is a legal person or person who
acts in the framework of his trade,
business or profession. In wholesale
relations special terms and conditions
shall apply and the interested person
shall be provided with such terms and
conditions on request by the Seller.

Kupuijici je povinen seznamit
se s Obchodnimi podminkami
a zasadami ochrany osobnich udaju
vydanymi  Prodavajicim  (dale jen
,Zasady ochrany uadaju“). Kupujici
odeslanim objednavky v celém rozsahu
souhlasi s Obchodnimi podminkami
a Zasadami ochrany udaja.

The Buyer is obligated to become
acquainted with the Terms and personal
data protection policy issued by the
Seller (hereinafter the “Privacy Policy”).
By placing order, the Buyer agrees with
the Terms and Privacy Policy in their
entirety.

Informace o zbozi a cenach

Information about product and prices

Informace o zbozi, cenach a hlavnich
vlastnostech jsou uvedeny u
jednotlivého zboZi v katalogu E-shopu.
Ceny zbozi jsou uvedeny bez dané z
pfidané hodnoty (Prodavajici neni
platcem DPH) a zahrnuji vSechny
souvisejici poplatky vyjma:

1.

Information about product, prices and
main characteristics of the product are
listed in E-shop’s catalogue in the
product description. The prices are listed
without VAT (the Seller is not a VAT
payer) and include all related fees
except:

a) nakladu na dodani zbozi
Kupujicimu, jez Kupuijici hradi sam,

a) shipping costs which shall be paid
by the Buyer unless the parties
agreed otherwise; and




nedohodnou-li se smluvni strany
jinak; and

b) pfipadného cla, DPH a/nebo jinych
dani a poplatku hrazenych
Kupujicim v souladu s pravnimi
predpisy mista doru€eni zbozi.

b) and prospective custom duties, VAT
and/or other taxes and fees paid by
the Buyer in accordance with the
laws of the place of delivery of the
product.

Ceny zbozi zlstavaji v platnosti po
dobu, po kterou jsou zobrazovany
v E-shopu. Timto ustanovenim neni
omezena moznost Prodavajiciho uzavfit
kupni smlouvu za individualné
sjednanych podminek. Prodavajici si
vyhrazuje pravo zménit a/nebo doplnit
vesSkery obsah E-shopu véetné cen
zbozi. Cena je platna v dobé objednani.

Price of the product remain valid for as
long as it is displayed in the E-shop.
This provision does not limit the Seller’s
ability to conclude a Purchase Contract
for individually negotiated terms. The
Seller reserves the right to change
and/or supplement all E-shop’s content
including price of any product. The price
of the product is valid as of the moment
of order placement.

VesSkera prezentace zboZi umisténa
na E-shopu je informativniho charakteru
a Prodavajici neni povinen uzavfit Kupni
smlouvu ohledné jakéhokoliv zboZi.
Ustanoveni § 1732 odst. 2 ObZanského
zakoniku se nepouzije. Objednavka je
navrhem na uzavieni Kupni smlouvy.

All presentations of the product placed in
the E-shop are informative and the
Seller is not obligated to conclude a
Purchase Contract regarding any
product. Section 1732 par. 2 of the Civil
Code shall not apply. The order is a
proposal for conclusion of the Purchase
Contract.

Naklady na dodani zbozi Kupujicimu
jsou uvedeny naE-shopu v sekci
pokladna po vlozeni zbozi do koSiku
a vybrani zemé doruceni.

Shipping costs shall be listed in the
E-shop in the Check-out section after
the product is added in the shopping cart
and the country of delivery is selected.

Pripadné slevy z kupni ceny zboZi nelze
navzajem kombinovat, neurci-li
Prodavajici jinak.

Any discounts on the purchase price of
the product cannot be combined unless
the Seller decides otherwise.

Objednavka a uzavreni Kupni smlouvy

Order and conclusion of the Purchase
Contract

Kupujici souhlasi s pouzitim
komunikacnich prostfedkl na dalku pfi
uzavirani Kupni smlouvy a v jeji
souvislosti. Naklady vzniklé Kupujicimu
pfi pouziti komunikacnich prostfedk( na
dalku (napf. naklady na internetové
pfipojeni, naklady na telefonni hovory

The Buyer agrees to use means of
distance communication in connection
with the Purchase Contract and its
conclusion. The Buyer shall pay all costs
incurred from using the means of
distance communication (i.e. internet
connection costs, telephone call costs




atp.) hradi Kupujici sam, pficemz tyto
naklady se nelisi od zakladni sazby.

etc.) whereas such costs do not differ
from the standard rate.

Kupujici provede objednavku zbozi
jednim z nasledujicich zpusobu:

The Buyer places the order by one of
the following manners:

a) prostfednictvim svého uzivatelského
rozhrani, provedI-li Kupuijici
pfedchozi registraci na E-shopu tim,
ze si vytvofil zakaznicky ucet (dale
jen ,Zakaznicky uéet®); nebo

a) via the Buyer's user interface
provided the Buyer has previously
registered himself in the E-shop by
opening the customer account
(hereinafter the “‘Customer
Account”); or

b) vyplnénim objednavkového
formulafe bez pFedchozi registrace
Kupuijiciho.

b) by completing the order form
without the previous registration of
the Buyer.

Pfed odeslanim objednavky si Kupujici
vybere zbozi, poCet kusu zbozi, zplsob
platby a zpUsob dodani (dopravy) zbozi,
neni-li zpusob platby a/nebo zplsob
dodani stanoven na E-shopu
Prodavajicim.

The Seller shall select the product,
amount, payment method and shipping
method of the product before placing the
order unless the payment method and/or
shipping method is determined by the
Seller in E-shop.

Pred odeslanim objednavky je
Kupujicimu  umoznéno  kontrolovat
aménit udaje, které do objednavky
vloZil a rovnéz opravit pfipadné chyby.
Zavaznou objednavku odesle Kupujici
Prodavajicimu  kliknutim na tlaéitko
OBJEDNAT. Podminkou
platnosti objednavky je vyplnéni vSech
povinnych udaji v objednavkovém
formulafi a potvrzeni Kupujiciho o tom,
Ze se seznamil a souhlasi s Obchodnimi
podminkami a Zasadami ochrany udaju.

Before placing the order, the Buyer is
allowed to check and modify the data
entered in the order form as well as to
correct possible errors. The Buyer shall
place a binding order by clicking on the
appropriate order button. The order is
valid provided all required fields of the
order form have been filled and the
Buyer has confirmed that he/she
became acquainted and agrees with the
Terms and Privacy Policy.

Kupuijici je pfi objednavani zbozi a/nebo
registraci do Zakaznického uctu povinen
uvadeét spravné, upiné a pravdivé udaje.
Udaje  uvedené v  objednavce
a Zakaznickém 0¢tu Kupujiciho jsou
Prodavajicim povazovany za spravné.

The Buyer is obligated to state correctly
and truthfully all data when ordering
product and/or opening the Customer
Account. Data provided by the Buyer in
the order and Customer Account are
considered by the Seller to be correct.

Navrh  Kupni smlouvy ve formé
objednavky ma platnost 15 dnu.

Proposal for conclusion of the Purchase
Contract in the form of order shall be
valid for period of 15 days.

Poté, co Prodavajici obdrzi objednavku
zaSle Kupujicimu potvrzeni o obdrzeni

Upon receipt of the order, the Seller
shall send a confirmation on receipt of




objednavky na emailovou adresu, kterou
Kupujici zadal v objednavce nebo
v Zakaznickém uctu (dale jen ,Emailova
adresa“). Okamzikem doruceni
potvrzeni dle pfedchozi véty Kupujicimu
je mezi stranami uzaviena Kupni
smlouva.

the order to the Seller to the e-mail
address stated by the Buyer in the order
or in the Customer Account (hereinafter
the “E-mail Address”). As of the
moment of delivery of the confirmation
as listed in the previous sentence to the
Buyer, the Purchase Contract is
concluded between the parties.

na strané Prodavajiciho pfi uvedeni
ceny zbozi v E-shopu, nebo v pribéhu
objednavani, neni Prodavajici povinen
dodat Kupujicimu zbozi za tuto chybnou
cenu. Prodavajici informuje Kupujiciho
o chybé bez zbyteéného odkladu a zasle
Kupujicimu na Emailovou adresu
pozménénou nabidku na uzavieni Kupni
smlouvy. Pozménéna nabidka
se povazuje zanovy navrh Kupni
smlouvy. Kupni smlouva je v takovém
pfipadé uzaviena okamzZikem, kdy je
Prodavajicimu na emailovou adresu
uvedenou v Obchodnich podminkach

8. V pfipadé, Ze neéktery z pozadavku | 8. If the Seller is not able to meet some of
uvedenych v objednavce nemize the Buyer’s requirements listed in the
Prodavajici splnit, zasle Kupujicimu na order, the Seller shall send a modified
Emailovou adresu pozménénou order to the Buyer onto the E-mail
nabidku. Pozménéna nabidka se Address. The modified order shall be
povaZzuje za novy navrh Kupni considered to be a new proposal for
smlouvy. Kupni smlouva je v takovém conclusion of the Purchase Contract. In
pfipadé uzaviena okamzikem, kdy je such case, the Purchase Contract is
Prodavajicimu na emailovou adresu concluded in the moment of delivery of
uvedenou v Obchodnich podminkach the Buyer’s confirmation of acceptation
doru€eno potvrzeni Kupujiciho o pfijeti of such proposal on the e-mail address
této nabidky. of the Seller listed in the Terms.

9.  VSechny objednavky pfijaté [ 9.  All orders accepted by the Seller are
Prodavajicim jsou zavazné. Kupujici je binding. The Buyer is allowed to cancel
opravnén zrusit objednavku, dokud neni the order no later than in the moment of
Kupujicimu doru¢eno oznameni delivery of Seller’'s confirmation of the
o potvrzeni objednavky Prodavajicim. order to the Buyer. The Buyer may
Kupujici muaze zruSit objednavku cancel the order by phone or by e-mail
telefonicky na telefonni €islo nebo email on the Seller’s telephone number and
Prodavajiciho uvedené v Obchodnich e-mail specified in the Terms.
podminkach.

10. V pfipadé, ze doSlo k technické chybé | 10. In the event of defect of technical nature

on part of the Seller occured when listing
the price of the product in the E-shop or
during the process of placing the order,
the Seller is not obligated to provide the
Buyer with the product for the wrong
price. The Seller shall inform the Buyer
about the error without undue delay and
send a modified proposal for conclusion
of the Purchase Contract to the Buyer
onto the E-mail Address. The modified
order shall be considered to be a new
proposal for conclusion of the Purchase
Contract. In such case, the Purchase
Contract is concluded in the moment of
delivery of the Buyer’s confirmation of




doru€eno potvrzeni Kupujiciho o pfijeti
této nabidky.

acceptation of such proposal on the
e-mail address of the Seller listed in the
Terms.

ato zejména s ohledem na nutnou

11. Prodavajici je vzdy opravnén v zavislosti [ 11. Depending on the nature of the order
na charakteru objednavky (mnozstvi (quantity of product, purchase price,
zbozi, vySe kupni ceny, prfedpokladané estimated shipping costs), the Seller is
naklady na dopravu) pozadat Kupujiciho always entitled to ask the Buyer for
o dodate¢né potvrzeni objednavky additional confirmation of the order (for
(napfiklad pisemné i telefonicky). example, in writing or by telephone).

IV. IV.
Zakaznicky ucet Customer Account

1. Prostfednictvim  Zakaznického uétu [ 1. The Buyer can access user interface
Kupuijici muze pfistupovat and place orders via the Customer
do uzivatelského rozhrani a provadét Account.
objednavani zbozi.

2. Udaje uvedené v Zakaznickém uétu je [2.  The Buyer is obligated to update the
Kupujici pfi jakékoliv jejich zméné data stated in the Customer Account
povinen aktualizovat. upon any change.

3. Pfistup  k Zakaznickému uc¢tu je [3. Access to the Customer Account is
zabezpeCen  uzivatelskym  jménem secured by a user name and password.
a heslem. Kupujici  je povinen The Buyer is obligated to maintain
zachovavat micenlivost, ohledné confidentiality regarding the information
informaci nezbytnych k pfistupu necessary to access the Customer
do Zakaznického  uctu.  Prodavajici Account. The Seller is not responsible
nenese odpovédnost  za pfipadné for any possible misuse of the Customer
zneuziti Zakaznického uctu tretimi Account by third parties.
osobami.

4.  Kupujici neni opravnén umoznit [4.  The Buyer is not permitted to allow the
vyuzivani Zakaznického uctu tretim use of the Customer Account by third
osobam. parties.

5. Prodavajici muaze  kdykoliv zrusit |5. The Seller may cancel the Customer
Zakaznicky ucet bez jakéhokoliv Account at any time without giving
pfedchoziho upozornéni, a to zejména previous notice, especially when the
v pfipadé, kdyz Kupujici Zakaznicky Buyer does not use the Customer
ucet nevyuziva po dobu delSi nez 12 Account for more than 12 months, or
meésicq, Ci v pfipadé, kdy Kupujici porusi when the Buyer breaches his/her
své povinnosti z Kupni smlouvy a/nebo obligations under the Purchase Contract
téchto Obchodnich podminek. and/or the Terms.

6. Kupuijici bere na védomi, ze uZivatelsky | 6. The Buyer acknowledges that the
ucCet nemusi byt dostupny nepfetrzité, Customer Account may not be

accessible continuously at all times,




udrzbu hardwarového a/nebo
softwarového vybaveni Prodavajiciho i
tfetich osob.

especially with respect to the necessary
maintenance of the hardware and/or
software equipment of the Seller or third
parties.

V.

V.

Platebni podminky a dodani zbozi

Terms of payment and delivery of product

Cenu zbozi a naklady spojené s jeho
dodanim  muaze  Kupujici  uhradit
nasledujicimi bezhotovostnimi zpusoby:

1.

The Buyer may pay the purchase price
of the product and shipping costs in one
of the following cashless manners:

a) standardnim bankovnim pFfevodem
na bankovni uc¢et Prodavajiciho;

a) via standard bank transfer to the
Seller’s bank account;

b) expresnim bankovnim pfevodem
pomoci platebnich tlacitek
vybranych bank v Ceské republice
(tzv. online bankovni pfevod); nebo

b) via express bank transfer using the
payment buttons of the selected
Czech banks (the so-called online
bank transfer); or

c) platebni kartou po internetu (tzv.
online platba kartou).

c) online via payment card (the
so-called online card payment).

Kupni cena i naklady spojené s dodanim | 2. Purchase price and shipping costs are
zbozi jsou uvadény v Eeskych korunach listed in Czech crowns (CZK). All
(KE€). Veskeré platby budou provedeny payments shall be made in Czech
v eskych korunach, pokud se smluvni crowns unless the parties agreed
strany nedohodnou jinak. Pfipadné otherwise. Any currency exchange fees
poplatky spojené s konverzi mén hradi shall be paid by the Buyer.

Kupuijici.

Spole¢né s kupni cenou je Kupujici | 3.  The Buyer is obligated to pay the Seller
povinen uhradit Prodavajicimu naklady the purchase price together with the
spojené s dodanim zbozi uvedené na shipping costs at the rate listed in
E-shopu. Neni-li dale uvedeno vyslovné E-shop. Unless it is expressly stated
jinak, rozumi se dale kupni cenou otherwise, the term “purchase price”
i naklady spojené s dodanim zboZzi. shall also include the shipping costs in

further text.
Pokud Kupujici za u¢elem uhrady kupni | 4. If the Buyer selected to pay the

ceny zvolil online bankovni pfevod nebo
online platbu kartou, po dokonéeni
objednavky bude Kupujici pfesmérovan
na platebni server tfeti strany, kde vyplini
potfebné platebni (daje dle pokyn(
poskytovatele elektronickych plateb.
Po ovéfeni jejich platnosti bude odeslani
objednavky potvrzeno a kupni cena
odectena z uctu Kupuijiciho.

purchase price via online bank transfer
or online via payment card, after placing
the order, the Buyer shall be redirected
to the payment gate of the third party
and shall enter the necessary payment
information in accordance with the
instructions of the electronic payment
provider. After the payment information
are successfully validated, the order
placing shall be confirmed and the
purchase price deducted from the
Buyer’s bank account.




Pokud Kupuijici zvolil uhradu kupni ceny
bankovnim pfevodem, je Kupujici
povinen uhradit kupni cenu na bankovni
uCet a pod variabilnim symbolem, které
ziskd po dokonc&eni objednavky. Zbozi
bude odeslano Kupujicimu az
po pfipsani kupni ceny na bankovni ucet
Prodavajiciho. V pripadé uhrady kupni
ceny formou bankovniho prevodu je
kupni cena splatna do 5 pracovnich
dnd od uzavieni Kupni smlouvy a
povazuje se za uhrazenou dnem, kdy
dosSlo k pripsani prislusné ¢astky na

prislusny bankovni ucet
Prodavajiciho. Marnym uplynutim [hity
dle predchozi véty dochazi

k automatickému zaniku Kupni smlouvy.
Pokud Kupujici neuvede pfi platbé
bankovnim pfevodem variabilni symbol,
Prodavajici se nemuze dostat
do prodleni s dodanim zbozi
Kupujicimu.

If the Buyer selected to pay the
purchase price via bank transfer, the
Buyer shall pay the price onto the bank
account and use variable payment
symbol, which the Buyer shall obtain
after the order has been placed.
Product shall be shipped to the Buyer
after the purchase price is credited to
the Seller's bank account. In case of
payment of the purchase price via
bank transfer, the purchase price
shall be due no later than within 5
working days of the conclusion of the
Purchase Contract and shall be
deemed paid in the moment when the
relevant amount is credited onto the
Seller’s bank account. Upon the expiry
of the time limit as listed in the previous
sentence, the Purchase Contract shall
cease to exist. If the Buyer fails to use
the variable payment symbol when
making the bank transfer, the Seller is
not in default of shipping the product to
the Buyer.

Prodavajici nepozaduje od Kupujiciho
pfedem Zadnou zalohu ¢&i jinou
obdobnou platbu. Uhrada kupni ceny
pfed odeslanim zbozi neni zalohou.

The Seller does not ask the Buyer for a
deposit or other similar payment.
Payment of the purchase price in
advance of shipping of the product shall
not be considered a deposit.

Prodavajici odeSle zbozi Kupujicimu
po fadné a v€asné uhradé& kupni ceny
zbozi a nakladd na jeho dodani.
Ustanoveni § 2119 odst. 1 Ob&anského
zakoniku  se nepouzije. Prodavajici
odesSle zbozi Kupujicimu dle jeho
dostupnosti a provoznich moznosti
Prodavajiciho, zpravidla do 7
pracovnich dni od okamziku uhrady
kupni ceny, nejpozdéji vSak
v zakonném terminu. Pokud objednané
zbozi neni skladem, nebo nebude
mozné dodrzet uvedeny dodaci termin,
nebo zjiného divodu nebude mozné
objednavku akceptovat, bude o této
skute€nosti Kupujici informovan bez

The Seller shall ship the product to the
Buyer after the purchase price and
shipping costs have been paid properly
and in due time. The provision of
Section 2119, par. 1 of the Civil Code
shall not apply. The Seller shall ship
the product to the Buyer according to
their availability and the Seller’s
operating possibilities, generally
within 7 working days from the
payment of the purchase price,
however no later than within the legal
deadline. If the ordered product is out of
stock, or the stated delivery date cannot
be met, or if the order cannot be
accepted for any other reason, the




zbyte€ného odkladu
Emailové adresy.

prostfednictvim

Buyer shall be informed without undue
delay onto the E-mail Address.

dodani. V pfipadé, ze je z divodd na
strané Kupujiciho nutno zbozi doru¢ovat
opakované nebo jinym zplUsobem, nez
bylo uvedeno v objednavce, je Kupuijici
povinen uhradit naklady spojené
s opakovanym doru€ovanim zbozi, resp.
naklady spojené s jinym zplusobem
doruceni. V pfipadé, Ze Kupujici zbozi
nepfevezme (napf. nevyzvedne si jej
v dobé uloZeni zasilky na pfislusné
pobo¢ce posty €i na jiném vydejnim
misté) a zboZi bude odeslano zpét
Prodavajicimu, ma Prodavajici pravo na
nahradu Skody ve vySi odpovidajici
souCtu postovného za nelspésné
doruceni zbozi Prodavajicimu
a postovného za navraceni zbozi
Prodavajicimu.

8.  Zbozi je Kupujicimu odeslano na adresu | 8.  The product shall be shipped to the
ur¢enou Kupujicim v objednavce a/nebo address provided by the Buyer in the
Zakaznickém uctu. order form and/or Customer Account.

9. UmozZnivje-li  webové rozhrani vybér | 9. If E-shop’s web interface allows the
varianty, Kupujici provede volbu Buyer to choose an option, the Buyer
zplUsobu dodani zbozi. V pfipadé, ze shall select the preferred shipping
webové rozhrani neumoZiuje vybér method of the product. If the the web
varianty zplUsobu dodani zbozi, zbozi interface does not allow the Buyer to
bude odeslano zpusobem stanovenym select the shipping method of the
v E-shopu. product, the product shall be shipped by

a method listed in the E-shop.

10. Cena nakladu na dodani je uvedena na | 10. Shipping costs are listed in in the
E-shopu v sekci pokladna poté, co check-out section of the E-shop after the
Kupujici vlozi zbozi do kosiku a zvoli Buyer adds product to the shopping cart
Z nabidky zemi doruceni. and selects the country of delivery.

11. Vpfipadé, ze je zpusob dopravy [11. |If the shipping method is mutually
smluven na zakladé zvlastniho agreed upon the Buyer's special
pozadavku Kupujiciho, nese Kupujici request, the Buyer bears the risk and
riziko a pfipadné dodatecné naklady any additional costs associated with
spojené s timto zpisobem dopravy. such shipping method.

12. Kupujici je povinen prevzit zbozi pfi | 12. The Buyer is obligated to take over the

product upon its supply. If for reasons on
the Buyer's side, it is necessary to
deliver the product repeatedly or in a
different manner than stated in the order,
the Buyer is obligated to pay the costs
occurred as the result of repeated
delivery of the product, respectively the
costs associated with different shipping
method. In the event the Buyer fails to
take over the product upon its supply
(i.,e. the Buyer fails to pick up the
package within the time of its deposit in
the respective post office or other relay
point) and the product is returned back
to the Seller, the Seller has a right to
claim compensation equaling sum of the
shipping costs for the unsuccessful
delivery of the product to the Buyer
together with shipping costs for returning
the product to the Seller.




13. PFi prevzeti zboZi od prepravce je | 13. Upon the takeover of the product from
Kupuijici povinen zkontrolovat the carrier, the Buyer is obligated to
neporusenost oballl zbozi a v pfipadé check the integrity of the packaging of
jakychkoliv zavad toto neprodlené the product and, in the event of any
oznamit prepravci. V pfipadé shledani defects, to notify the carrier immediately.
poruseni obalu svédciciho If the Buyer finds the packaging to be
0 neopravnéném vniknuti do zasilky violated indicating unauthorised entry
se doporucuje Kupujicimu zasilku into the package, the Buyer is advised
od pfepravce neprevzit a vyplnit zaznam not to take over the package from the
o0 poskozeni  zasilky. Kupujici bere carrier and to fill in the record of
na védomi, Ze prevzetim zboZi od package damage. The Buyer
dopravce a/nebo podpisem dodaciho acknowledges that upon takeover of the
listu Kupujici stvrzuje, Ze obal zasilky product from the carrier and/or signing
obsahuijici zbozi byl neporusen. the delivery note, the Buyer confirms

that the packaging of the product was
not damaged.

14. Reklamace mechanického poskozeni | 14. Claims of mechanical damage of the
zbozi, neodpovidajiciho zbozi apod., product, nonconforming product etc.,
které nebyly patrné pfi pfevzeti zasilky which were not apparent upon takeover
od pfepravce, je Kupujici povinen of the package from the carrier, must be
uplatnit neprodlené po jejich odhaleni. submitted immediately after their
Prodavaijici neruéi za poskozeni zbozi detection by the Buyer. The Seller shall
vzniklé pfi jeho pfepravé, pokud Kupujici not be liable for damage of the product
neprodlené toto poskozeni neuplatni incurred during their transport provided
v souladu s odstavcem 13. tohoto Clanku the Buyer did not claim such damage in
Obchodnich podminek. accordance with par. 13 of this Section

of the Terms.

15. Prodavajici vystavi Kupujicimu na jeho [ 15. Upon the Buyer’s request, the Seller
Zadost doklad o zakoupeni zboZi, ktery shall issue a document on the
v elektronické podobé odesle acquisition of the product and send its
Kupujicimu na Emailovou adresu bez electronic copy to the Buyer onto the
zbyteéného odkladu po uUhradé kupni E-mail Address without undue delay
ceny zboZi a obdrzeni zadosti o vydani after the payment of the purchase price
dokladu. of the product and delivery of the

request for issuing the document.

16. Kupujici nabyva vlastnické pravo | 16. The Buyer acquires ownership of the
ke zboZi prevzetim zbozi. Nebezpeli product at the moment of receipt of the

nahodilé zkazy, zhorSeni, poSkozeni Ci
ztraty zbozZi pFfechazi na Kupujiciho
okamzikem  pFevzeti zbozi nebo
okamzikem, kdy mél Kupujici povinnost
zbozi prevzit, ale vrozporu s Kupni
smlouvou tak neucinil.

product. The risk of accidental decay,
degradation, damage or loss of the
product shall passage to the Buyer as of
the moment of receipt of the product or
when the Buyer was obligated to take
over the product, but in breach of
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Purchase Contract the Buyer fails to do
SO.

Kupujici  vyuzit vzorovy  formular

poskytovany Prodavajicim.

17. Prodavajici nenese odpovédnost | 17. The Seller shall not be liable for
za Skody zpusobené zpozdénim damages caused by delay in sending or
odeslani nebo doruceni zbozi z delivering the product for any reason.
jakéhokoli davodu.

VI. VL.
Odstoupeni od Kupni smlouvy Withdrawal from the Purchase Contract

1. Kupujici, ktery uzaviel Kupni smlouvu [ 1.  The Buyer who concluded the Purchase
mimo svoji podnikatelskou ¢innost jako Contract outside his trade as a
spotfebitel pomoci prostfedku consumer using means of distance
komunikace na dalku (napf. communication (i.e. in the E-shop) has a
prostfednictvim E-shopu), ma pravo bez right to, without giving reason and
uvedeni duvodl a bez jakékoliv sankce without any penalty, to withdraw from the
od Kupni smlouvy odstoupit do 14 dnl Purchase Contract within 14 days of
ode dne prevzeti zbozi. Pokud je receipt of the product. In the event the
pfedmétem Kupni smlouvy nékolik Purchase Contract consists of several
druhd zbozi nebo dodani nékolika ¢asti, types of products or the delivery of
bézi lhata dle pfedchozi véty ode dne several parts, the respective period
pfevzeti posledni dodavky zbozi. starts when the last product was
Radnym a véasnym odstoupenim od delivered to the Buyer. As of the moment
Kupni smlouvy dle tohoto odstavce se of proper and timely withdrawal from the
Kupni smlouva od pocatku rusi. Purchase Contract in accordance with

this paragraph, the Purchase Contract
shall be cancelled from the beginning.

2. Odstoupeni od Kupni smlouvy zaSle |2. The Buyer shall send the notice of
Kupujici na emailovou adresu anebo withdrawal from the Purchase Contract
postovni adresu sidla Prodavajiciho to the Seller’'s e-mail address or postal
uvedenou v Obchodnich podminkach. address of the Seller’s seat listed in the
Prodavajici potvrdi Kupujicimu Terms. The Seller shall confirm the
bezodkladné prijeti oznameni receipt of the Buyer's notice of
0 odstoupeni. withdrawal to the Buyer immediately.

3. Pro dodrzeni Ih(ty pro odstoupeni od | 3. In order to comply with the deadline for
Kupni smlouvy dle odst. 1 musi byt withdrawal from the Purchase Contract
oznameni o0 odstoupeni od Kupni pursuant to par. 1, the notice of
smlouvy odeslano Prodavajicimu withdrawal must be sent to the Seller
ve lhuté uvedené v odst. 1 tohoto ¢lanku within the time limit listed in par. 1 of this
Obchodnich podminek. article of the Terms.

4. Pro odstoupeni od Kupni smlouvy muaze | 4. In order to withdraw from the Purchase

Contract, the Buyer is allowed to use a
template of the notice of withdrawal
provided by the Seller.
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Kupujici, ktery odstoupil od Kupni
smlouvy dle odst. 1, je povinen vratit
Prodavajicimu veskeré zbozi, od jehoz
nakupu Kupujici odstupuje, a to
nejpozdéji do 14 dnl od odstoupeni
od Kupni  smlouvy. Kupujici nese
naklady spojené s navracenim zboZi
Prodavajicimu, a to i v tom pfipadé, kdy
zbozi nemlze byt vraceno pro svou
povahu obvyklou postovni cestou.
Kupujici vrati Prodavajicimu zbozi jeho
zaslanim na adresu sidla Prodavajiciho
uvedenou v Obchodnich podminkach.

The Buyer who withdrew from the
Purchase Contract according to par. 1 is
obligated to return to the Seller all
products from which the Buyer withdrew
within 14 days of the date of withdrawal
from the Purchase Agreement. The
Buyer bears the costs associated with
the return of the product to the Seller,
even if the product cannot be returned
through its normal postal route because
of the nature of the product. The Buyer
returns the product to the Seller by its
sending to the postal address of the
Seller’s seat listed in the Terms.

Odstoupi-li Kupujici od Kupni smlouvy
v souladu sodst. 1, Prodavajici vrati
bezodkladné, nejpozdéji vSak do 14 dnu
od odstoupeni od Kupni smlouvy,
v8echny penézni prostfedky pfijaté
od Kupujiciho véetné naklad( na dodani
zbozi ve vysi odpovidajici nejlevnéjSimu
nabizenému zpusobu dodani zbozi
v E-shopu, a to v zasadé stejnym
zpusobem jako je pfijal. Uvede-li
Kupujici v oznameni o odstoupeni své
bankovni spojeni, vrati Prodavajici
penézni prostfedky na  Kupujicim
uvedeny bankovni UucCet. Prodavajici
vrati  Kupujicimu  pfijaté  penézni
prostiedky jinym zplsobem jen tehdy,
pokud s tim Kupujici souhlasil a pokud
mu tim nevzniknou dalsi naklady.
Naklady na dodatecné sluzby spojené s
dodanim zbozi Kupujicimu (v€. zejména
nakladu na sluzbu dobirky) se nevraci.

In the case of the Buyer’'s withdrawal
from the Purchase Contract according to
par. 1, the Seller shall immediately, but
no later than within 14 days from the
withdrawal from the Purchase Contract,
return all funds received from the Buyer
together with shipping costs
corresponding to the cheapest shipping
method offered by the Seller in the
E-shop, doing so in the same manner in
which the Seller has received the funds
from the Buyer in essentiality. If the
Buyer indicates his/her bank account
details in the notice of withdrawal, the
Seller shall return the funds to the Buyer
to the specified bank account. The Seller
may return the received funds to the
Buyer in different manner only if the
Seller agrees with such procedure
provided he/she does not incur
additional costs. The costs for additional
services related to the delivery of the
product to the Buyer (including the costs
of the cash on delivery service) are not
refundable.

Odstoupi-li Kupujici od Kupni smlouvy
dle odst. 1, neni Prodavajici povinen
vratit  pfijaté  penéZni  prostiedky
Kupujicimu dfive, nez mu Kupujici zbozi
pfeda nebo prokaze, ze zbozi
Prodavajicimu spolehlivé odeslal.

If the Buyer withdraws from the
Purchase Contract in accordance with
par. 1, the Seller is not obligated to
return the received funds to the Buyer
before the Buyer has returned the
product or proves the product had been
dispatched to the Seller reliably.
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od Kupni smlouvy z divodu vyprodani
zasob, neschopnosti dodat zboZzZi
v pozadovaném mnozstvi a/nebo dodaci
lhaté uvedené vtéchto Obchodnich
podminkach z jakéhokoliv  dlvodu
a/nebo pokud kterykoliv dodavatel
Prodavajiciho prerusil vyrobu zbozi
a/nebo se vyraznym zplsobem zménila
jim ucétovana cena. Prodavajici o takové
skuteCnosti  bezodkladné informuje
Kupujiciho na E-mailovou adresu a vrati
mu ve [lhaté 14 (Etrnacti) dnd  od
doru€eni oznameni o odstoupeni od

8.  Zbozi musi vratit Kupujici Prodavajicimu | 8. The Buyer is obliged to return
neposkozene, neopotiebené undamaged, unused and clean product
anezneCisténé a je-li to mozné, to the Seller, and if possible in its original
v pivodnim obalu. V pfipadé, ze packaging. In the event that the Buyer
Kupujici odstoupi od Kupni smlouvy v withdraws from the Purchase Contract
zakonné 14denni [h(té a vracené zbozi within the legal 14 days period and the
neni kompletni nebo je zjevné pouzité Ci returned product is not complete or is
poSkozené, ma Prodavajici  vUdi clearly used or damaged, the Seller is
Kupujicimu narok na nahradu Skody, entitled to claim damages against the
resp. na castku odpovidajici snizené Buyer, resp. to claim the amount
hodnoté vraceného zbozi, s <&imz corresponding to the decreased value of
Kupujici timto souhlasi. Prodavajici returned product, with which the Buyer
v takovém pfipadé vraci Kupujicimu hereby agrees. The Seller shall refund
takto ujednanou snizenou kupni cenu. the Buyer an amount corresponding to
V pfipadech, kdy bude zbozi dale decreased purchase price. In cases
neprodejné (napf. v pfipadé jeho zni¢eni when the product is no longer suitable
nebo rozsahlého poskozeni nebo for its further sell (i.e. the product was
odstranéni symboll pfislusné firemni destroyed or is heavily damaged or the
znacky/loga/stitku atp.) muze brand symbols/logo/tag were removed
pohledavka Prodavajiciho cCinit Castku etc.) the Seller is entitled to claim
odpovidajici plné cené zbozi, coz timto compensation corresponding to the full
Kupujici bere na védomi a souhlasi s purchase price of the product, with
tim. which the Buyer hereby agrees.

9. Kupujici bere na védomi, ze neni |9. The Buyer acknowledges that according
opravnén od Kupni smlouvy odstoupit to the provisions of Section 1837 of the
v pfipadech uvedenych v § 1837 Civil Code, it is not possible, inter alia, to
Obc¢anského zakoniku, zejména tehdy, withdraw from the agreement on supply
jde-li o smlouvu o dodavce zbozi, které of product which had been adjusted
bylo upraveno podle pfani Kupujiciho according to the Buyer’s wish or for
nebo pro jeho osobu (ij. zejména pfi his/her person.
vyrobé zbozi dle pozadavkl Kupujiciho).

10. Prodavajici je opravnén odstoupit | 10. The Seller is entitled to withdraw from

the Purchase Contract in the event the
product is out of stock, the Seller is not
able to supply the product in required
amount and/or within the time limit listed
in these Terms because of any reasons
and/or if any of the Seller’s supplier
stopped the manufacture of the product
and/or the price of the product listed by
the supplier has changed substantially.
The Seller shall inform the Buyer about
such event with no further due onto the
E-mail Address and return all funds
received from the Buyer including the
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Kupni  smlouvy v8echny penézni
prostifedky v&etné nakladd na dodani
zbozi, které od ného na zakladé Kupni
smlouvy pfijal, a to stejnym zpusobem,
jakym je Prodavajici od Kupujiciho
obdrzel, popfipadé zpusobem uréenym
dohodou smluvnich stran.

shipping costs no later than within 14
(fourteen) days from the moment of
delivery of the notice of withdrawal from
the Purchase Contract, doing so in the
same manner in which the Seller has
received the funds from the Buyer,
eventually in a manner mutually agreed
on by both parties.

11. V pfipadé porusSeni podminek Kupni|11. In the event the Buyer breaches the
smlouvy a/nebo Obchodnich podminek Purchase Contract and/or the Terms, the
Kupujicim si Prodavaijici vyhrazuje pravo Seller reserves the right to withdraw
odstoupit od Kupni smlouvy. Pokud from the Purchase Contract. Unless the
zakon nestanovi jinak, Kupujicimu provisions of laws state otherwise, the
v takovém pfipadé vznika povinnost Seller is obliged to pay the Seller all
uhradit Prodavajicimu veSkeré naklady costs related to his/her order in such
spojené s jeho objednavkou, zejména case, especially shipping costs of the
pak naklady na zaslani zbozi, pokud jej product if the product was not taken over
Kupuijici nepfevezme. by the Buyer.

12. Je-li spoleCné se zbozim poskytnut | 12. If a gift is provided to the Buyer together
Kupujicimu darek, je darovaci smlouva with the product, the donation
mezi  Prodavajicim a  Kupujicim agreement between the Seller and the
uzaviena s rozvazovaci podminkou, Ze Buyer is concluded with a condition
dojde-li k odstoupeni od Kupni smlouvy subsequent that should the Buyer
Kupujicim z jakéhokoliv davodu, withdraw from the Purchase Contract for
pozbyva darovaci smlouva ohledné any reasons, the donation agreement
takového darku ac&innosti a Kupuijici je shall expire and the Buyer is obligated to
povinen vratit Prodavajicimu poskytnuty return the gift to the Seller no later than
darek nejpozdéji do 14 (Ctrnacti) dnu within 14 (fourteen) days from the
od odstoupeni od Kupni smlouvy. moment of withdrawal from the

Purchase Contract.
13. Pokud Kupujici za8le Prodavajicimu | 13. If the Buyer sends the Seller unlawful

neopravnéné odstoupeni od Kupni
smlouvy a zaSle zbozi Prodavajicimu,
nebude zboZi pfijato, pfipadné bude na
naklady Kupujiciho zaslano zpét
av pfipadé prokazatelného vraceni
nedorucitelné  zasilky bude zbozZi
zniCeno  Prodavajicim bez naroku
Kupujiciho navraceni kupni ceny
a/nebo postovného, s ¢&imz Kupujici
timto souhlasi.

notice of withdrawal from the Purchase
Contract and sends the product to the
Seller, the product shall not be accepted,
eventually it shall be returned back to
the Buyer on his/her costs whereas in
the event of verifiable return of the
package, the product shall be destroyed
by the Seller and the Buyer shall not be
compensated for the paid purchase
price of the product and/or shipping
costs, with which the Buyer hereby
agrees.
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14. Ustanoveni o moznosti odstoupeni
od kupni smlouvy dle odst. 1. tohoto
¢lanku Obchodnich podminek nelze
v Zadném pfipadé chapat jako moznost
bezplatného zapujéeni zbozi. V pfFipadé,
Ze je zjevné, Ze zboZi bylo pouzivano,
Kupujici neni opravnén od Kupni
smlouvy odstoupit v souladu s odst. 1
tohoto ¢lanku Obchodnich podminek.

14. The provision on the possibility to
withdraw from the Purchase Contract
under par. 1 of this Article of the Terms
cannot be understood, in any cases, as
the possibility of lending the product
free-of-charge. In the event it is clear
that the product was used, the Buyer is
not entitted to withdraw from the
Purchase Contract in accordance with

par. 1 of this Article of the Terms.

VIL.

VILI.

Prava z vadného plnéni

Defective performance rights

(REKLAMACNI RAD)

(COMPLAINTS PROCEDURE)

Nazvy odstavcl v tomto ¢lanku nejsou pravné
zavazné, nemaji vliv na vyklad jednotlivych
ustanoveni aslouzi pouze pro snadnégjsi
orientaci v textu.

Headings of paragraphs in this Article are not
legally binding, have no impact on
interpretation of provisions and are used for
easier orientating only.

Odpovédnost Prodavajiciho. Prodavajici

odpovida Kupujicimu, ze zbozi pfi
prevzeti nema vady. Zejména
Prodavajici odpovida Kupujicimu, ze

v dobé, kdy Kupuijici zbozi pfevzal:

1.  Seller’s liability. The Seller is liable to a
Buyer for a defect-free condition of the
product upon its takeover. A seller is in
particular liable to ensure that at the time
the Buyer takes over the product:

a) ma zboZi vlastnosti, které si strany a) product has the properties
ujednaly, a chybi-li ujednani, ma stipulated by the parties, and in the
takové vlastnosti, které Prodavajici absence of such a stipulation such
nebo vyrobce popsal nebo které properties which the Seller or
Kupujici o€ekaval s ohledem na producer described, or which the
povahu zboZi a na zakladé reklamy Buyer expected given the nature of
jimi provadéné, the product concerned and the

advertising presented by the Seller
or producer,

b) zbozi se hodi k ucelu, ktery pro jeho b) product is suitable to be used for the
pouziti Prodavajici uvadi nebo purpose stated by the Seller or to
ke kterému se zboZzZi tohoto druhu which the product of such kind is
obvykle pouziva, usually used,

c) zbozi odpovidd jakosti nebo c) product quality or design
provedenim smluvenému vzorku corresponds to the agreed sample
nebo predloze, byla-li jakost nebo or model if such quality or design
provedeni uréeno podle was determined on the basis of an
smluveného vzorku nebo pfedlohy, agreed sample or model,

d) je zbozi v odpovidajicim mnozstvi, d) product has the quantity,
mife nebo hmotnosti a measurement or weight and

e) zbozi vyhovuje pozadavkim e) product is in compliance with

pravnich predpisu.

requirements of legal regulations.
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2. Lhd I latnéni prav _z vadného | 2.  Time limit for asserting the right from a
Inéni  — nové (nepouZité) zboZi. defective performance — new (unused)
Kupuijici je opravnén uplatnit pravo z product. The Buyer is entitled to assert
vady, ktera se vyskytne u spotfebniho his right arising from a defect which
zbozi v dobé dvaceti ¢tyf mésicu od occurs in consumer product within
pfevzeti zboZzZi. Toto ustanoveni se twenty-four
nepouzije u zboZi prodavaného za nizsi months from the takeover. This provision
cenu na vadu, pro kterou byla niZsi cena shall not apply to to a defect of the
ujednana, na  opotfebeni  zbozi product sold for a lower price for which
zpusobené jeho obvyklym uzivanim, the lower price was stipulated, to the
u pouzitého zbozi na vadu odpovidajici wear and tear of the product caused by
mife pouzivani nebo opotiebeni, kterou its normal use, to a defect of a used
zboZi mélo pfi pfevzeti Kupujicim, nebo product corresponding to the extent of
vyplyva-li to z povahy zboZzi. use of the product or its wear and tear
upon takeover by the Buyer, or if it
follows from the nature of the product.

3. Lhata pro uplatnéni prav zvadného [ 3.  Time limit for rting the right from
plnéni — pouzité zbozi. U pouzitého defective performance — used product.
zbozi ¢&ini lhata pro uplatnéni prava z Time limit for asserting the right from a
vady dvanact mésicu od prevzeti zbozi. defective performance of the used

product is twelve months from the
moment of takeover of the product.

4. Adresa a pokyny. Za uc€elem co mozna [ 4.  Address and instructions. In order to

nejrychlejSiho vyfizeni reklamace uplatni
Kupujici sva prava zvad reklamaci
zbozi prostfednictvim postovni cesty, a
to doruéenim vadného zboZi spole¢né
s popisem vytykané vady a informaci

otom, jaké pravo zvady Kupujici
uplathuje, to v3e na adresu sidla
Prodavajiciho, pfipadné osobné
po pfedchozi telefonické dohodé

na pfedmétné adrese. Kupujici odesila
zbozi Prodavajicimu na svou vlastni
odpovédnost. Kupuijici zabali
reklamované zbozi do vhodného obalu
tak, aby nedoSlo kjeho poSkozeni.
Kupuijici bere na védomi, Ze Prodavajici

nepfijima jakékoliv zasilky odesilané
na dobirku, nedohodnou-li se na tom
smluvni strany prokazatelnym

zpusobem predem. Kupujici mGze pro
uplatnéni reklamace vyuzit formulaf
poskytovany Prodavajicim, ktery tvofi
pfilohu téchto Obchodnich podminek.
Kupujici ma  povinnost  vytknout

proceed fast with the Buyer’s claim, the
Buyer shall assert his/her right from a
defective performance via post, doing so
by delivering the defective product
together with the description of the
defect and information of the right
he/she has chosen onto the postal
address of the Seller’s business seat,
eventually in person on the respective
address provided the parties have
previously agreed on such procedure.
The Buyer sends the product to the
Seller on his/her own responsibility. The
Buyer shall pack the claimed product
into a suitable packaging in order to
prevent damage of the product. The
Buyer hereby acknowledges that the
Seller does not accept any packages
sent to the Buyer by cash on delivery
unless the parties have agreed
otherwise in verifiable manner in
advance. In order to submit the claim,
the Buyer may use the template
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Prodavajicimu  vadu, tedy dodat
dostateéné srozumitelny popis vady
zbozi, kvuli které jej reklamuje.

provided by the Seller as Annex of these
Terms. The Buyer is obligated to claim
the claim, ie to provide sufficiently
comprehensible description of the defect
of the product for which the Buyer
submits the claim.

Prava Kupujiciho — podstatné poruseni

5. The Buyer’s rights — fundamental breach

Kupni smlouvy. V pfipadé, ze se ve
Ihté dle odstavce 2., popf. 3 tohoto

¢lanku Obchodnich podminek vyskytne
vada, ktera je podstatnym porusenim
Kupni smlouvy a Kupujici v€as uplatni
reklamaci, ma Kupuijici pravo:

of the Purchase Contract. Provided a
defect of the product occurs within the
time limit as stated in par. 2, eventually
par. 3 of this article of the Terms, which
constitutes fundamental breach of the
Purchase Contract and the Buyer
submits his/her claim in time, the Buyer
is entitled to:

a) na odstranéni vady dodanim
noveho zbozi bez vady nebo
dodanim chybéjici véci,

a) have the defect removed by having
a new defect-free product or a
missing thing supplied,

b) na odstranéni vady opravou zbozi,

b) the removal of the defect by having
the product repaired,

c) na pfiméfenou slevu z kupni ceny, c) a reasonable reduction of the
nebo purchase price, or
d) odstoupit od Kupni smlouvy. d) withdraw from the Purchase
Contract.

Prava  Kupujiciho — nepodstatné

6. The Buyer’s rights — non-fundamental

poruSeni Kupni smlouvy V pfipadé, Ze
se ve Ihaté dle odstavce 2., popf. 3
tohoto ¢lanku vyskytne vada, ktera je
nepodstatnym porusenim Kupni
smlouvy a Kupujici v€as uplatni
reklamaci, ma Kupujici pravo:

breach of the Purchase Contract. In the
event that a defect occurs within the time
limit listed in par. 2., or 3. of this Article,
that does not constitute fundamental
breach of the Purchase Contract and the
Buyer files a complaint in time, the Buyer
has a right to:

a) na odstranéni vady, nebo

a) have the defect removed, or

b) na pfiméfenou slevu z kupni ceny.

b) a reasonable deduction of the
purchase price.

Volba zpusobu vyfizeni reklamace.
Kupuijici je povinen pfi oznameni vady

nebo bez zbyteného odkladu po
takovém oznameni informovat
Prodavajiciho o tom, jaké pravo
zvadného plnéni  Kupujici  zvolil.

Kupuijici bere na védomi, Zze pokud tak
neucini, budou mu nalezet pouze prava
uvedena vodst. 6. tohoto dlanku
Obchodnich  podminek. Provedenou

7. Choice of method of claim processing.
The Buyer is obligated to notify the

Seller of the right he has chosen upon
the notification of the defect or without
undue delay thereafter. The Buyer
acknowledges that if he/she fails to do
so, he/she will only have the rights listed
in par. 6. of this Article of the Terms. The
Buyer may not change the choice made
without prior consent of the Seller.
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volbu prava zvadného plnéni nesmi
Kupujici zménit bez pfedchoziho
souhlasu Prodavajiciho.

8. Opakovany vyskyt vad. vétSi pocet vad.
Kupujici ma pravo ve |hité dle odst. 2,

popif. 3 tohoto ¢lanku Obchodnich
podminek odstoupit od Kupni smlouvy,
pokud nemlze zbozi fadné uzivat pro
opakovany vyskyt vady po opravé, nebo
pfi vétsim poctu vad zbozi.

8. Larger number of defects. The Buyer
has a right to withdraw from the

Purchase Contract within the time limit
listed in par. 2., eventually 3. of this
Article of the Terms, provided he/she
cannot use the product properly due to
the repeated occurrence of the defect
after a repair or due to a larger number
of defects.

9. Pocatek béhu Ihity pro uplatnéni prav
z vadného pinéni. Lhaty dle odst. 2 a 3

tohoto ¢lanku zaclinaji bézet dnem
pfevzeti zbozZi Kupujicim.

9. Commencement of time limit for
asserting the right from a defective
performance. Time limits under the par.
2 and 3 of this Article of the Terms
begins to run on the day of takeover of

the product by the Buyer.

10. Povinnost okamZité reklamace. Kupujici

je povinen reklamovat zbozi bez
zbyte€ného odkladu poté, co zjisti, ze
na zbozi je vada. Prodavajici
neodpovida za zvétseni rozsahu

poskozeni, pokud Kupujici zboZi uziva,
ackoliv o vadeé vi.

10. _Obligation of immediate complaint. The

Buyer is obligated to make a claim
without undue delay after he/she
identifies the defect. The Seller is not
responsible for enlarging of the existing
defect if the Buyer uses the product
despite knowing the existence of the

defect.

11.  Povinnost dolozit datum koupé. Kupujici | 11.  Obligation to prove the date of purchase.
je povinen pfi reklamaci zboZzi dolozit The Buyer is obligated to prove the date
datum jeho koupé, a to zejména of purchase of the product when making
predlozenim dokladu o koupi zbozi, a claim, in particular by submitting
pokud byl wvydan, popf. jinym receipt confirming purchase of the
vérohodnym zplsobem. product, if such was issued, eventually in

another credible way.

12.  Vyluky =z odpovédnosti Prodavajiciho. | 12. Exclusions from the Seller’s
Prodavajici neodpovida za vady zbozi responsibility. The Seller is not

apravo z vadného plnéni Kupujicimu
nenalezi v nasledujicich pfipadech:

responsible for defects of the product
and the Buyer has no rights arising out
of defective performance in following
cases:

a) je-li vada na zbozi v dobé prevzeti
a pro takovou vadu je sjednavana

sleva z kupni ceny,

a) defect of the product was present
at the time of its takeover and a
discount on purchase price has
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been agreed because of such
defect,

b) vada na zbozi vznikla b) defect of the product was caused
opotiebenim zpusobenym by wear and tear of the product
obvyklym uzivanim nebo by its normal use or if it follows
vyplyva-li to z povahy zbozi, from the nature of the product;

c) jde-li o zbozi pouzité a vada c) if it is used product and the
odpovida mife pouzivani nebo defect corresponds to the degree
opotiebeni, které mélo zbozi of use or wear and tear of the
v dobé prevzeti zbozi Kupujicim, product, which was present in the

moment of takeover of the
product by the Buyer,

d) mechanické poskozeni zbozi, d) mechanical damage of the

product

e) vada vznikla neodbornym e) damage of the product was
zachazenim nebo zanedbanim caused by improper handling or
péce o zbozi, neglect of care of the product,

f) provedeni zasahu ¢&i zména f) intervention or change of
parametril zbozi, parameters of the product,

g) vada byla zpusobena g) damage was caused (i) by the
(i) Kupujicim; (ii) divody na Buyer; (ii) because of reasons on
strané Kupujiciho (napf. zviretem the side of the Buyer (i.e. by
ve vlastnictvi nebo svéfeném do animal owned by the Buyer or
pécée Kupujiciho); nebo (iii) treti entrusted to care of the Buyer); or
osobou odliSnou bez zavinéni (iii) by third party without fault of
Prodavajiciho, the Seller,

h) Kupujici pred pFevzetim zbozi h) the Buyer knew about the defect
védél, ze zbozi ma vadu, of the product before its takeover,

i) poskozeni v disledku vys$si moci, i) defect due to force majeure,

j) vada vznikla v dasledku j) defect was caused as a result of
nedodrzovani pokynt ohledné non-compliance with instructions
udrzby a skladovani zbozi, regarding maintenance and

storage of product,

k) rozdilnost odstini a barevné k) differences in color hue and
sytosti skute¢éného zbozi a saturation of physical product
fotografii zbozi zobrazovanych na and photographs of the product
elektronickych zafizenich, displayed on electronic devices,

) vada jiz byla vytykdna jiz I) defect was already claimed in the
v minulosti a Prodavajici na ni past and because of it the Seller
poskytl Kupujicimu pFimérenou provided the Buyer  with
slevu z kupni ceny daného zbozi, reasonable discount on purchase

price of the product,

m) rozmér zbozi vykazuje odchylku m) size of the product shows a

oproti rozmérim  uvadénym
v E-shopu nebo obalu zbozi, ktera
je mensi nebo rovna 6 %.

deviation from declared size as
listed on the E-shop or at product
packaging which is less than or
equal to 6 %.
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13. Pokracovani béhu Ihd fi vyméné

nebo opravé zbozi. Kupujici bere na
védomi, Ze v pfipadé vymeény nebo
opravy vadného zbozi nebézi nova Ihlta
pro uplatnéni prava z vad, ale pokracuje
béh  stavajici IhGty tykajici se
reklamovaného zbozi.

13. ntinuation of time limit when replacin
or repairing of the product. The Buyer
acknowledges that in case of

replacement or repair of the product,
new time limit for asserting the rights
arising from defective performance does
not commence and the current time limit
concerning the claimed product
continues to run.

4P __Prodavaiicl K ]
Prodavajici vyda Kupujicimu pisemné
potvrzeni o tom, kdy Kupujici pravo
uplatnil, co je obsahem reklamace a jaky
zpusob vyfizeni reklamace Kupujici
pozaduje. Dale Prodavajici vyda
Kupujicimu potvrzeni o datu a zpusobu
vyfizeni reklamace, v€etné potvrzeni
o provedeni opravy a dobé jejiho trvani,
pfipadné pisemné oduvodnéni zamitnuti
reklamace. Prodavajici splni povinnost
dle pfedchozi véty zaslanim potvrzeni
na E-mailovou adresu.

14, Seller's confirmation of claim. The Seller
shall provide the Buyer with a written
confirmation of the dates when the
Buyer asserted this right, what is the
subject matter of the claim and which
way of claim settlement the Buyer
requires. Further on the Seller shall
provide the Buyer with a confirmation of
a date of the completion of a claim and a
way of its settlement, confirmation on
repair of the product, time of duration of
the repair, eventually a written
justification of rejecting of the claim. The
Seller shall fulfil his duty under the
previous sentence as of the moment of
sending the confirmation onto the E-mail

address.

15. Lhdta pro vyfizeni __reklamace. | 15. Time limit for settling of the claim. Day
Za okamzik uplatnéni reklamace on which the Seller receives the claimed
se povazuje den, kdy Prodavajici product from the Buyer and the Buyer’s
obdrzel od Kupujiciho reklamované expression of the will (asserting the

zbozi a projev vule Kupujiciho (uplatnéni
prav zvadného plnéni). Prodavajici
rozhodne o reklamaci ihned, ve slozitych
pfipadech do tfi pracovnich dnu. Do této
Ih(ity se nezapocitava doba pfimérena
podle druhu vyrobku ¢&i sluzby potfebna
k odbornému posouzeni vady.
Reklamace v€etné odstranéni vady musi
byt vyfizena bezodkladné, nejpozdéji do
30 dnd ode dne uplatnéni reklamace,
pokud se strany nedohodnou na delSi
lhaté. Marné uplynuti této Ihaty
se povazuje za podstatné poruseni
Kupni smlouvy a Kupujici ma pravo
od Kupni smlouvy odstoupit.

rights arising from defective
performance) shall be deemed to be a
date of asserting the right of defective
performance. The Seller shall decide on
the claim immediately, in difficult cases
no later than within 3 working days. This
period does not include the time
reasonable to the type of the product or
service required for a professional
assessment of the defect. Claim
including the removal of a defect must
be settled with no further due, but no
later than within 30 days from the day of
making the claim unless the parties
agreed otherwise. The expiration of this
period shall be considered to form
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substantial breach of the Purchase
Contract and the Buyer has a right to
withdraw from the Purchase Contract.

16. Nahrada nakladd __—  opravnéna
reklamace. V pfipadé opravnéné
reklamace ma Kupujici pravo na
nahradu ucelné a  prokazatelné

vynalozenych nakladd vzniklych v
souvislosti s uplatnénim reklamace. Toto
pravo muze Kupuijici uplatnit ve Ihaté do
jednoho mésice po uplynuti zaruéni
doby.

16. Reimbursement of costs - justified
claim. In the event of justified claim, the

Buyer has a right to be reimbursed for
purposefully and demonstrably occurred
costs incurred in connection with the
claim. The Buyer is entitled to exercise
this right no later than within one month
from expiration of the warranty period.

17. Pozastaveni |hity po dobu reklamace.
Za podminky, Ze reklamace je

opravnéna, nebézi Ihdta pro uplatnéni
prava z vad po dobu, po kterou je zboZi
v opravé, a Kupujici jej nemuze uzivat.

17. Suspension of the time limit during the
claim settlement. Provided the claim is

justified, the time limit for asserting the
rights arising from defective performance
shall not run for the period during which
the product is under repair and the
Buyer is not able to use it.

18. Opravnéni Prodavajiciho. Dokud
Kupujici neuplatni pravo na slevu z
kupni ceny nebo neodstoupi od Kupni
smlouvy, Prodavajici je opravnén dodat
Kupujicimu to, co chybi nebo odstranit
pravni vadu (zejména dodat chybéjici
dokumenty).

18. The Seller’s entitlement. Until the Buyer
asserts the right to a reduction of the
purchase price or withdraws from the
Purchase Contract, the Seller may
supply what is missing or remove a legal
defect (especially to supply with the
missing documents).

19. Reklamace v sidle Prodavajiciho.

19. Making a claim at the business seat of

Kupuijici je rovnéz opravnén reklamovat
vadné zbozi (v terminu po pFedchozi
dohodé smluvnich stran — Kupuijici bere
na védomi, Ze zastupce Prodavajiciho
neni v sidle pfitomen bez predchozi
dohody).

the Seller. The Buyer has also right to
make the claim at the Seller’s business
seat (on agreed date by both parties —
the Buyer acknowledges that the Seller’s
representative is not present without
prior agreement).

20. 7adna jina zaruka. Pro vylougeni pochyb
se vyslovné stanovuje, Zze Prodavajici

nad ramec zakonné zaruéni doby pro
spotrebitele neposkytuje Zadnou zaruku
za jakost zbozi.

20. No other guarantee. For avoidance of
doubt it is expressly stated that the
Seller does not provide any other quality
guarantee beyond the statutory warranty

period.

21. Vylouc€eni odpovédnosti Prodavajiciho.

21. Exclusion of the Seller’s liability. The

Prodavajici nenese odpovédnost
za jakékoli  ztraty, zranéni  nebo
poSkozeni majetku, at uz pfimé nebo

Seller is not liable for any loss, injury or
property damage, whether direct or
indirect, caused by the damage of the
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nepfimé, zpusobené vadou dodaného
zbozZi, pokud tato ztrata, zranéni nebo
poskozeni majetku nevzniklo nedbalosti,
opomenutim nebo umyslem na strané
Prodavajiciho.

product, provided this loss, injury or
property damage were not caused by
negligence, omission or intent on the
part of the Seller.

22. Zanik prav. Prava z odpovédnosti za
vady zboZi zaniknou, nebyla-li uplatnéna
v zakonné dobé.

22. Expiration of rights. Rights arising out of
liability for defects of the product shall

expire if they were not applied within the
legal time limit.

23, Chybné udaje. Nedoruceni zasilky

z divodu Kupujicim chybné uvedené
adresy nelze povazovat za reklamaci

23. Incorrect data. Non-delivery of a
consignment due to the Buyer’s
erroneous indication of address cannot

a Kupujici  nese vSechny naklady be considered a claim and the Buyer
spojené s opétovnym odeslanim této bears all the costs associated with the
zasilky. re-dispatch of this consignment.

24. Aplikovatelna  zakonna  ustanoveni. | 24. Applicable legal provisions. Rights and
Prava a povinnosti smluvnich stran obligations of the contracting parties
ohledné prav z vadného plnéni se Fidi regarding the rights arising from
§ 1914 az 1925, § 2099 az 2117 a § defective performance shall be governed
2161 az 2174 Obcanského zakoniku by provisions 1914 to 1925, 2099 to
a zakonem ¢&. 634/1992 Sb., o ochrané 2117 and 2161 to 2174 of the Civil Code
spotfebitele, v platném znéni. and Act No. 634/1992 Coll., On

Consumer Protection, as amended.
VIII. VIII.
Dorucovani a komunikace stran Delivery and communication between the
parties

1.  VeSkera sdéleni Prodavajiciho mohou [ 1. Any and all communication from the
byt Kupujicimu dorucovana Seller to the Buyer may be carried out to
prostfednictvim elektronické posty na the E-mail address via online post.
E-mailovou adresu.

2. Vpfipadé doruovani prostfednictvim [ 2. In the event of delivery via post office or
posty nebo kuryra se zasilky povaZzuji courier, the deliveries shall be deemed
za doru€ené a ucinné okamzikem jejich delivered and effective as of the moment
dodani adresatovi. of its receipt by the addressee.

3. Za doruCené se povazuje i oznameni, | 3. All of the following shall be deemed
jehoz prevzeti bylo adresatem delivered as well: notice which take over
odmitnuto, které nebylo vyzvednuto was denied by the addressee, notice

v Ulozni dobé&, nebo které se vratilo jako
nedorudcitelné.

which was not picked up within the time
limit of its deposit, notice which has
returned to the sender as undeliverable.

IX.
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Ochrana osobnich udaja, obchodni sdéleni
a cookies

Personal data protection, commercial

communication and cookies

1.  Zplsob  zpracovani osobnich  udaju
Kupujiciho je wupraven v Podminkach
ochrany osobnich udaji obsazenych
na webu E-shopu.

Terms of personal data protection listed
on E-shop’s website governs a manner
in which the Buyer’'s personal data are
being processed.

2. Zpracovani osobnich udaja Kupujiciho
podléha legislativé ohledné ochrany
osobnich udaja, véetné Nafizeni EU
2016/679.

Processing of the Buyer’s personal data
is governed by the laws on personal
data protection including EU Regulation
No. 2016/679.

3.  Kupujici odeslanim objednavky
vyslovuje souhlas s tim, aby Prodavajici
kdykoliv zasilal na E-mailovou adresu:
(i) informace  souvisejici  se zbozim,
Prodavajicim, jeho podnikem a/nebo
jeho €innosti; a (ii) obchodnich sdéleni.

By submitting the order, the Buyer
agrees that the Seller is entitled to send
onto the E-mail address at any time: (i)
information relating to the product,
Seller, his business and/or his activities;
and (ii) commercial communications.

4. Kupujici  souhlasi s ukladanim tzv.
cookies do jeho prohlize€e. V pfipadé,
Ze je nakup na E-shopu mozné provést
a zavazky Prodavajiciho z Kupni
smlouvy plnit, aniz by dochazelo
k ukladani tzv. cookies do prohlizeCe
Kupujiciho,  Kupujici je  opravnén
souhlas podle pfedchozi véty kdykoliv
odvolat.

The Buyer agrees to the storing of so
called cookies on his/her browser. If it is
possible to carry out a purchase on the
E-shop and fulfill the Seller’s obligations
under the Purchase Contract without
so-called cookies being stored in the
Buyer’s browser, the Buyer is entitled to
withdraw the consent under the previous
sentence at any time.

X.

X.

Darkové poukazy a slevové kady

Gift vouchers and discount codes

1. Kupujici je opravnén pfi vytvafeni
objednavky zadat kody obsazené
na zakoupenych darkovych poukazech
a slevové kody poskytnuté Prodavajicim
v souladu s jejich pravidly.

When submitting an order, the Buyer is
allowed to wuse codes listed on
purchased gift vouchers and discount
codes provided by the Seller in
accordance with their terms and
conditions.

2. Neni-li Prodavajicim vyslovné uvedeno
jinak, darkové poukazy ani slevové
kédy: (i) neni mozné uplatiiovat
opakované; (i) nelze vzajemné
kombinovat; a (iii) nelze pouzit na nakup
dalSich poukazu.

Unless the Seller expressly states
otherwise, gift vouchers nor discount
codes: (i) may not be applied repeatedly;
(i) may not be combined; and (iii)) may
not be used to purchase another gift
voucher.

3. Hodnota uplatnéného darkového
poukazu / slevového kédu se

The value of applied gift voucher /
discount code shall be distributed evenly
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rovnomérné rozpocCitava mezi vSechny
kusy zboZi v objednavce, na kterou byl
darkovy poukaz / slevovy kod uplatnén,
neni-li Prodavajicim vyslovné uvedeno
jinak.

between all product in the order to which
the gift voucher / discount code was
applied to, unless the Seller expressly
states otherwise.

Slevové kody nelze uplatnit na zbozi
ve slevé, ledaze Prodavajici vyslovné
stanovi jinak.

Discount codes cannot be applied to
discounted product, unless the Seller
expressly states otherwise.

V pfipadé odstoupeni od Kupni smlouvy
z jakychkoliv duvodld nebo jakéhokoli
jiného  ddvodného  vraceni  zbozi
Kupujicim Prodavajicimu zakoupeného
na zakladé darkového poukazu nebo
slevového kodu, ma Kupujici narok na
vraceni Castky, kterou za nakup zbozi
skute¢né uhradil pené&znimi prostfedky,
pfiCemz sleva bude nevratné uplatnéna
na prvni objednavku. V pfipadé
darkového  poukazu dale vystavi
Prodavajici novy darkovy poukaz
v odpovidajici hodnoté, a to s dobou
platnosti pavodniho darkového poukazu,
nedohodnou-li se smluvni strany jinak.
Kupujici nema v pfipadé odstoupeni
od Kupni  smlouvy a/nebo jiného
divodného  vraceni zbozi  narok
pozadovat po Prodavajicim vystaveni
nového slevového kodu.

In the event of withdrawal from the
Purchase Contract for any reason or any
other reasonable return of the product
by the Buyer to the Seller purchased on
the basis of gift voucher or discount
code, the Buyer is entitled to be
refunded of the amount which the Buyer
actually paid, whereas the discount shall
be irreversibly applied to the first order.
In the event the Buyer used the gift
voucher, the Seller shall issue a new gift
voucher in the corresponding value and
with the time limit of its validity similar to
the original gift voucher, unless the
parties agree otherwise. The Buyer is
not entitled to request the issuance of a
new discount code from the Seller in the
event of withdrawal from the Purchase
Contract and/or other reasonable return
of the product.

Pokud ma darkovy poukaz nebo slevovy
kéd omezenou dobu platnosti, Kupujici
je opravnén darkovy poukaz nebo
slevovy koéd pouzit pouze pred jejim
uplynutim.

In the event that gift voucher or discount
code are valid for limited time only, the
Buyer can use the gift voucher or
discount code within the time limit of its
validity.

Darkovy poukaz ani slevovy koéd nelze
vyménit za penize. V pfipadé, ze
Kupujici odebere zbozi za nizSi cenu
nez je hodnota darkového poukazu nebo
slevového kédu, nema narok pozadovat
penézitou Ci jinou kompenzaci
na nevyuzitou hodnotu darkového
poukazu nebo slevového kédu ani na
novy darkovy poukaz nebo slevovy kod.

Gift voucher nor discount code can be
changed for money. In the event the
Buyer purchases product at a lower
price than the value of the gift voucher
or discount code, he/she does not have
the right to claim compensation for
unused value of the gift voucher or
discount code with money or in any
other way, nor to claim new gift voucher
or discount code.
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8.

V pfipadé, Ze darkovy poukaz nebo
slevovy kod bude uplatnén v rozporu
s pravidly  Prodavajiciho pro  uziti
pfedmétnych darkovych poukazl
a slevovych kéd(, ma Prodavajici pravo
takto uplatnény darkovy poukaz nebo
slevovy koéd odmithout a od Kupni
smlouvy odstoupit. V pfipadé, Ze
vzniknou pfi vykladu pravidel nejasnosti,

In the event the gift voucher or discount
code is applied in violation of the Seller’s
rules for the use of the respective gift
vouchers and discount codes, the Seller
is entitled to reject the gift voucher or
discount code applied in such way and
to withdraw from the Purchase Contract.
In case of ambiguities arising out of
interpretation  of the rules, the

plati jejich vyklad stanoveny interpretation of the Seller shall prevail.
Prodavajicim.
XI. XI.
Mimosoudni feSeni sporti Alternative dispute resolution
1. Kazdy spotfebitel ma pravo Every consumer has the right to

na mimosoudni fedeni spotfebitelskych
sporll z Kupni smlouvy. Ve vétSiné
pfipadt je prislusna Ceska obchodni
inspekce
(https://www.coi.cz/informace-o-adr/).
Kompletni seznam organ(
mimosoudniho feSeni  sporll je
k dispozici na adrese
https://ec.europa.eu/consumers/odr/mai
n/?event=main.adr.show2. Evropska
komise provozuje on-line platformu
pomahajici FeSit spotfebitelské spory
tykajici se primarné preshrani¢niho
nakupu zbozi a sluzeb online:
https://ec.europa.eu/consumers/odr/mai
n/index.cfm?event=main.home2.show&l
ng=CS

alternative  dispute  resolution  of
consumer disputes from a Purchase
Contract. In most cases, the Czech
Trade Inspection is competent
(https://www.coi.cz/informace-o-adr/). A
complete list of alternative resolution
bodies is available at
https://ec.europa.eu/consumers/odr/mai
n/?event=main.adr.show2. European
Commission operates on-line platform
helping to resolve consumer disputes
concerning primarily the cross-border
online purchases of product and
services:

https://ec.europa.eu/consumers/odr/mai
n/index.cfm?event=main.home2.show&l
ng=CS

Evropské spotfebitelské centrum Ceska
republika
(http://www.evropskyspotrebitel.cz)

je kontaktnim mistem podle Nafizeni
Evropského parlamentu a Rady (EU)
€. 524/2013 ze dne 21. kvétna 2013
o feSeni spotrebitelskych sporG on-line
a o0 zmeéné nafizeni (ES) €. 2006/2004 a
smérnice 2009/22/ES (nafizeni o feSeni
spotiebitelskych sporl on-line).

European Consumer Centre Czech
Republic
(http://www.evropskyspotrebitel.cz) is a
contact point according to Regulation
(EU) No 524/2013 of the European
Parliament and of the Council of 21 May
2013 on online dispute resolution for
consumer disputes and amending
Regulation (EC) No 2006/2004 and
Directive 2009/22/EC (Regulation on
consumer ODR).

Prodavaijici je opravnén k prodeji zbozi
na zakladé Zivnostenského opravnéni.
Zivnostenskou kontrolu provadi v ramci

The Seller is entitled to sell the product
on the basis of a trade license. The
trade license is carried out within the
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své pulsobnosti pfislusny Zzivnostensky
ufad. Dozor nad oblasti ochrany
osobnich Udajii  vykonava Ufad pro
ochranu osobnich udaji. Ceska
obchodni inspekce vykonava
ve vymezeném rozsahu mimo jiné dozor
nad dodrZzovanim zakona ¢.634/1992
Sb., o ochrané spotiebitele, ve znéni
pozdéjsich predpisu.

scope of its competence by the relevant
Trade Licensing Office. Supervision of
the area of personal data protection is
carried out by the Office for Personal
Data Protection. The Czech Trade
Inspection Authority exercises, within the
defined range, inter alia, the supervision
of the observance of Act No. 634/1992
Coll., On Consumer Protection, as
amended.

XIl.

XIL.

Zavérecna ustanoveni

Final provisions

VeSkera ujednani a vztahy mezi
Prodavajicim a Kupujicim se fidi
pravnim fadem Ceské republiky. Pokud
vztah  zalozeny Kupni  smlouvou
obsahuje  mezinarodni prvek, pak
smluvni strany sjednavaji, Ze se bude
Fidit pravnim fadem Ceské republiky
s vylou€enim koliznich norem, pfiCemz
pravomoc budou mit soudy Ceské
republiky a pfislusnym soudem bude
obecny soud Prodavajiciho.

All agreements and relations between
the Seller and the Buyer shall be
governed by the laws of Czech Republic.
If a relationship based on the Purchase
Contract contains an international
element, the parties agree that the
relationship shall be governed by Czech
law with the exclusion of conflict of laws
rules, whereas the judicatory authority
shall be exercised by the courts of the
Czech Republic with local competence
to the proceedings by the court of
general jurisdiction of the Seller.

Je-li nékteré z ustanoveni téchto
Obchodnich podminek neplatné,
neucinné nebo nevynutitelné, €i stane-li
se takovym v budoucnu, je & bude
neplatné, neucinné nebo nevymahatelné
pouze toto dané ustanoveni a nedotyka
se to platnosti, ucinnosti
a vymahatelnosti ostatnich ustanoveni
téchto Obchodnich podminek. Pfislusné
vadné ustanoveni bude automaticky
nahrazeno takovym bezvadnym
ustanovenim, které v nejvy$Si mozné
mife bude odpovidat ucelu a obsahu
vadného ustanoveni.

If any provision of these Terms is invalid,
ineffective or unenforceable, or it shall
acquire such nature in the future, it shall
be invalid, ineffective or unenforceable
alone and the other provisions of the
Terms shall be deemed unaffected and
remain fully valid, effective and
enforceable. A defective provision shall
be automatically replaced by a perfect
provision corresponding in the maximum
possible extent to the purpose and
content of the defective provision.

Zmény a dopliky uzaviené Kupni
smlouvy vyzaduji pisemnou formu
a souhlasu obou smluvnich stran.

Changes and amendments to the
concluded Purchase Contract can only
take form of written amendments signed
by both Parties hereto.
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V pfipadé rozporu mezi Obchodnimi
podminkami a informacemi uvedenymi
na webu E-shopu maji prednost
informace na webu E-shopu.

In the event of discrepancies between
Terms and information listed on the
E-shop’s website, the information listed
on the E-shop’s website shall prevail.

Prodavajici neni ve vztahu
ke Kupujicimu vazan Zadnymi kodexy
chovani ve smyslu ustanoveni § 1826
odst. 1 pism. e) Ob&anského zakoniku.

The Seller is not bound by any codes or
conduct in relation to the Buyer in the
sense of provisions of Section 1826 par.
1., letter e) of the Civil Code.

VSechna prava kwebovym strankam
E-shopu, zejména autorska prava
k jeho obsahu, v€etné rozvrzeni stranky,
fotografii, audiovizualnich zaznamd,
grafik, ochrannych znamek, loga
a dalsiho obsahu a prvkl, nalezi
Prodavajicimu. Je zakazano kopirovat,
upravovat nebo jinak pouzivat weboveé
stranky E-shopu, jejich ¢&ast a/nebo
jakykoliv obsah na nich umistény bez

All rights to the E-shop’s website, in
particular copyright to its content
including page layout, photographs,
audiovisual media, graphics,
trademarks, logo and another content
and elements belong to the Seller. It is
prohibited to copy, modify or otherwise
use the E-shop’s website, any of its part
and/or any content placed on the
website without prior consent of the

pfedchoziho pisemného  souhlasu Seller in writing.
Prodavajiciho.
Prodavajici nenese odpovédnost The Seller is not liable for errors caused

za chyby vzniklé v duasledku zasahu
tretich osob do E-shopu nebo v
disledku jeho wuziti v rozporu s jeho
urenim. Kupujici nesmi pfi vyuzivani
E-shopu pouzivat postupy, které by
mohly mit negativni vliv na jeho provoz a
nesmi vykonavat zadnou ¢&innost, ktera
by mohla jemu nebo tfetim osobam
umoznit neopravnéné zasahovat (i
neopravnéné uzit programové vybaveni
nebo dalsi soucasti tvofici E-shop a
uzivat E-shop nebo jeho ¢&asti d&i
softwarové vybaveni takovym
zpusobem, ktery by byl v rozporu s jeho
uréenim &i ucelem.

by third party interventions in the E-shop
or as a result of its use contrary to its
purpose. When using the E-shop, the
Buyer is not allowed to carry out
procedures that could have negative
impact on the E-shop’s operation and
must not perform any activity that could
allow the Seller or any third party to
interfere or misuse the software or
another part of the E-shop and use the
Eshop, its parts or software in a way that
could be contrary to its objective or
purpose.

Kupujici na sebe prebira nebezpeci
zmény okolnosti ve smyslu § 1765 odst.
2 Obc&anského zakoniku.

The Buyer assumes the risk of a change
in circumstances within the meaning of
the provision of sec. 1765 par. 2 of the
Civil Code.

Kupni smlouva v&etné Obchodnich
podminek je archivovana Prodavajicim
v elektronické podobé a neni pfistupna.

The Purchase Contract including the
Terms are archived by the Seller in
electronic form and are not accessible.
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10. Prodavajici si vyhrazuje pravo kdykoliv [ 10. The Seller reserves the right to
jednostranné zmeénit a/nebo doplnit unilaterally amend and/or supplement
Obchodni podminky. Dnem zvefejnéni the Terms at any time. As of the date of
Obchodnich podminek v novém znéni publication of new version of the Terms
na webové strance E-shopu se rusi on the E-shop’s website, validity of
platnost pfredchozich Obchodnich previous version of the Terms shall be
podminek. Toto ustanoveni nema vliv na cancelled. This provision does not affect
Kupni  smlouvu  uzavfenou podle the Purchase Contract concluded under
dosavadniho znéni Obchodnich the current wording of the Terms.
podminek.

11. Pfilohou 1 Obchodnich podminek je [ 11. Template of the notice of withdrawal

vzorovy formulaf pro  odstoupeni
od smlouvy. Pfilohou 2 Obchodnich
podminek je vzorovy reklamaéni
formular.

forms an Annex 1 to the Terms.
Template of complaint report forms an
Annex 2 to the Terms.

Tyto Obchodni podminky nabyvaji ucinnosti
dnem 26.8.2019.

These Terms are effective on 26.8.2019.

PRILOHA 1: FORMULAR PRO ODSTOUPENI OD
KUPNi SMLOUVY

ANNEX 1: NOTICE OF WITHDRAWAL FROM THE
PURCHASE CONTRACT

Prodavajici/Seller: Rubmybelly s.r.o0., Beranovych 717, Praha, 199 00, Czech Republic

www.hafans.dog

e-mail: obchod@hafans.dog

tel.: +420 605 702 500

ICO/ID no.: 079 25 930

J4, niZze podepsany/a:

I, as signed below:

Jméno a prijmeni:

Name and surname:

bydlisté: | address:
e-mail: | e-mail address:
telefon: | telephone:
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timto odstupuji od kupni smlouvy ohledné hereby withdraw from the purchase contract
tohoto zbozi: regarding following product:
datum objednani: date of submitting of order:
Cislo objednavky: order number:
Z&dam o zaslani penéznich prostitedkd za | request the funds to be returned onto the bank
vraceneé zboZi na bankovni ucet €islo: account number:
V/in:
Dne/Date:
Podpis/Signature:
PRILOHA 2: REKLAMACNI FORMULAR ANNEX 2: COMPLAINT REPORT

Prodavaijici/Seller: Rubmybelly s.r.o., Beranovych 717, Praha, 199 00, Czech Republic

www.hafans.dog

e-mail: obchod@hafans.dog

tel.: +420 605 702 5000

ICO/ID no.: 079 25 930

J4, niZze podepsany/a: I, as signed below:

Jméno a prijmeni: Name and surname:

bydlisté: address:

e-mail: e-mail address:

telefon: telephone:

timto uplatnuji prava z vadného piInéni hereby assert rights from defective
(reklamace) ohledné nasledujiciho zbozi: performance (claiming the damaged product)

regarding following product:

datum objednani: date of submitting of order:

Cislo objednavky: order number:

Zbozi vykazuje tyto vady: Product has following defect(s):

Pozaduji vyfidit reklamaci nasledujicim | request my claim to be settled in following
zpusobem: manner:

V pfipadé uznani reklamace a odstoupeni od In the event of justified claim and withdrawal from
kupni smlouvy Zzadam o zaslani penéznich the purchase contract | request the funds for the
prostfedk(l za reklamované zboZzi na bankovni claimed product to be returned onto the bank
ucet Cislo: account number:
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V/In:

, dne/on: ,

Podpis/Signature:

Pouceni pro spotfebitele: Jste povinen dolozit datum koupé& zbozi
predloZzenim dokladu o koupi popf. jinym dostate¢né veérohodnym
zplsobem. Nejste opravnén uplatnit prava zvad: (i) které jste sam
zpUsobil; (i) o kterych jste pfi koupi védél; (iii) pro které jsme s Vami
dohodli snizeni kupni ceny. Prodavajici neodpovida za bézné opotiebeni
zbozi. Reklamace musi byt uplatnéna: (i) bezodkladné po zjisténi vady,
aby nedoS$lo kjejimu rozSifeni a v disledku toho kzamitnuti Vasi
reklamace; (ii) nejpozdéji ve IhGté 24 mésicu od prevzeti zboZzi v pfipadé
nového (nepouzitého) zbozi. Reklamace bude vyfizena bez zbyteéného
odkladu za podminek uvedenych v obchodnich podminkach
prodavajiciho, v ¢asti Reklamaéni fad. O vyfizeni reklamace Vas
vyrozumime na Vasi e-mailovou adresu. V pfipadée, Ze marné uplyne
zakonna Ihita k vyfizeni reklamace, mate pravo od kupni smlouvy
odstoupit.

Advice for a consumer: You are obligated to prove the date of purchase
of the product by submitting receipt confirming purchase of the product,
eventually in another credible way. You are not entitled to assert the
rights arising from defective performance: (i) if the damage was caused
by you; (i) if you knew about the damage when ordering the product;
(iii) if a discount on purchase price has been agreed because of
existence of a defect. The Seller is not responsible for wear and tear of
the product. Claim has to be submitted: (i) without undue delay after
identification of the defect so that the defect does not enlarges,
otherwise the claim might by rejected; (ii) no later than within 24 months
from the takeover of the product provided the product was sold as new
(unused). The claim shall be processed with no further due according to
provisions listed in the Seller’'s Business Terms and Conditions, part
Complaint Procedure. You shall be informed about finalization of
processing of the claim onto your e-mail address. In the event of
expiration of legal time limit for claim processing, you have the right to
withdraw from the purchase contract.
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